AWAI Sales Letter Exercise 

They Mocked Me When I Said My Favorite Restaurant Was
 “Olive Garden”… Until They Tried the Food!

Dear Linda, 

My parents are food snobs.  It’s true. They don’t believe you can eat a delicious meal at a chain restaurant.  They claim restaurant food has to be expensive to be good. 

I disagree. I keep telling them my favorite restaurant is a chain.  It serves delicious, authentic Italian entrees at reasonable prices, and if they don’t believe me, they’ll have to try it for themselves.
So, my mom asked what makes this restaurant so special.   For starters, there’s my favorite feature – the never-ending salad bowl.  Crisp lettuce.  Vine-ripened tomatoes. Red onions. Black olives.  Tossed with a tangy Italian dressing… and all the free refills you want!  

“That’s fine,” she said. “But what about the entrees?” 

Try the Capellini Pomodoro, I tell her. Delicate strands of capellini pasta, topped with roma tomatoes, sweet basil, garlic and extra-virgin olive oil.  Or maybe, I say to my dad, you’d prefer the lasagna… with its layers of pasta, meat sauce and mozzarella, ricotta, parmesan and romano cheeses.  

“Lasagna is so ordinary,” my dad replied. “Don’t they have anything different?”

Of course, I tell him. If you’re feeling more adventurous – try one of the Tuscany-inspired specials like Four Cheese Stuffed Mezzaluna with Shrimp: crescent-shaped ravioli filled with four Italian cheeses, tossed with sautéed herb-marinated shrimp and roma tomatoes in a white wine cream sauce. 

“What about dessert?” my mom asked.

Naturally, they serve that Italian classic, tiramisu.  Creamy custard, layered over espresso-soaked ladyfingers. But if you’re watching your weight, they also feature Torta di Chocolate. It’s a warm double chocolate cake served with vanilla cream sauce and fresh strawberries – without any added sugar! 
I guess I wore them down because last week, they finally agreed to try the restaurant.
Here’s what they had to say after dinner: 

“Gloria was right. The Capellini Pomodoro was delicious! As soon as the server set the bowl down in front of me, the piping hot pasta gave off that wonderful aroma of garlic. My mouth started watering, and then, once I tasted it… well… you’ve never seen a bowl get so clean – without being washed first!”   Elizabeth Johnson

“I hate to admit when my kid is right, but she’s right. That Four Cheese Stuffed Mezzaluna with Shrimp was as tasty as any other meal I had in Italy when the wife and I vacationed there a few years ago. Olive Garden sure knows its stuff.”  Eric Johnson
That’s right. Olive Garden. My parents never thought they served authentic Italian food. 

But they’re convinced now. And I’ll tell you how Olive Garden does it. 

In 1999, Olive Garden partnered with Sergio and Daniela Zingarelli, owners of the Italian winery of Rocca delle Macie, one of Italy’s leading producers of Tuscan wines.

The partnership has two components:

· Olive Garden Riserva di Fizzano, a restaurant in Tuscany, Italy, specializing in Tuscan cuisine, and 

· Olive Garden Culinary Institute of Tuscany
Every year, 100 Olive Garden managers travel to the Culinary Institute for a week to gain an even greater appreciation for… and knowledge of… Italian cooking techniques, food, wine and culture.  The managers share that experience with their restaurant crew when they return… and help them create a genuine Italian dining experience for people like us.

And that dedication to quality has paid off.  Restaurants & Institutions bestowed its “Choice in Chains” honor for Italian dining. Olive Garden has also been named Chain of the Year by Restaurant Hospitality and received the Silver Skillet for overall menu excellence from Restaurant Business.
In 2002, Cheers magazine presented Olive Garden with its Best Overall Beverage Program award and with the Best Chain Restaurant Wine Program award in 2001. 

Olive Garden also has received the designation “America’s Best Casual Dining Wine List” by the Monterey Wine Festival and The Wall Street Journal recognized Olive Garden for having the best wine program among the top 10 casual dining restaurants in the country. 

And if that’s not enough to convince you, how about the fact that Olive Garden is the leading Italian restaurant in the country?  Let’s face it, when you’ve got more than 600 locations across the nation, you must be doing something right.   

I’ll let you in on a little secret. I used to think Olive Garden was just an ordinary Italian restaurant too.  But that was before I ate a meal there.  Now, I go so often, I feel like part of the family.  In fact, that’s what they say at Olive Garden, “When you’re here, you’re family.”  

If you’d like to try the Four Cheese Stuffed Mezzaluna with Shrimp, you’ll have to hurry -- the special ends next week. Let’s have dinner there this Friday. We’ll share a bottle of Chardonnay – my treat. Be ready at 7. I’ll pick you up! 
Love, 

Gloria 

P.S. After dinner, if you don’t think Olive Garden serves delicious, authentic home-style Italian food, I’ll pay for your meal!  See you this Friday at 7. And, bring your appetite! 
